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GLOBAL UTILITIES SUMMIT BEa&

The new global home for water utilities

Connect with peers: Discover new ideas.-Shapethe future of utilities

A global meeting place for the people driving change in water, wastewater and
stormwater utilities.

A practical, utility-focused platform for senior decision-makers, innovators and practitioners — built around
the challenges and ambitions of utilities.

WHAT THE GLOBAL UTILITY COMMUNITY WILL BE TALKING ABOUT

» Net zero, circular economy & resource recovery o Nature-based solutions
» Climate adaptability, flooding resilience & future Utility leadership, governance & strategic

water security decision-making
« Digital transformation, Al & utility data » Workforce recruitment, development & retention
o Desalination, low energy & new innovations  Organisational transformation & future operating
o Water reuse, supply diversification & industrial models

demand » Financial resilience, affordability & infrastructure
o Customer service & communication investment

THE SUMMIT FORMAT NETWORK

Less presentation. Short presentations Global peer exchange

More utility-to-utility Facilitated dialogue and practical case

exchange. Audience interaction studies

WHO SHOULD ATTEND COME FOR THE PROGRAMME. STAY FOR THE
CONNECTIONS.

CEOs, CT0s, ClOs, Directors and utility Leadership insights, global case studies,

leadership spanning Transformation, facilitated discussion, meaningful peer

Digital & Data, Finance & Investment, relationships

Customers, and Workforce

FIND OUT MORE: www.iwa-network.org/events/iwa-global-utilities-summit

CO-LOCATED WITH THE HONG KONG WATER EXPO



