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[bookmark: _Toc98335471][bookmark: _Toc162965939][bookmark: _Toc232680584]Annex 2 - Indicators to be considered to support the applicant’s narrative (mandatory for Achiever category applicants)

The applicant should fill out as much information as they wish, with the objective to inform the Jury beyond the narrative provided and to foster knowledge sharing with other applying utilities.
	Pillars
	Indicators
	
Current Situation and Future Goals/Targets 


	1. ADAPTATION: Essential services are delivered while reducing the risk of failure in the face of climate change threats
	1.1. Drinking water supply
	

	
	1.1.1. Number of water sources delivering safe water
	

	
	1.1.2. % share of each source in the water supply portfolio, including recycled water loops
	

	
	1.1.3. Rating high/medium/low of the vulnerability of the source to climate change and why (to show understanding of vulnerability)
	

	
	1.1.4. Litres/person/day of drinking water consumption per serviced population
	

	
	1.1.5. % of water loss and NRW
	

	
	1.2. Sanitation
	

	
	1.2.1. % of the urban population with access to proper sanitation
	

	
	1.2.2. % of sludge/wastewater managed in a way that protects the ecological health of water bodies
	

	
	1.3. Frequency of system failures in the past 2 years, as defined by:
	

	
	1.3.1.  Number of unplanned service interruptions in the service area (due to pipe burst, quality compliance, or any other cause)
	

	
	1.3.2.  Amount of sewer overflow in m3/year/serviced population (within the utility boundary)
	

	
	1.3.3.  Number of days/years with non-compliant WWTP discharge
	

	
	1.3.4 Existence of a climate-related emergency preparedness and response plan (Yes/No) and frequency of exercises/drills in the past 2 years (number/year).
	

	2. MITIGATION: GHG emissions are reduced
	2.1. Total GHG emissions in kg CO2 eq/serviced population/year (overall or Scope 1 & Scope 2). Please specify Scope 3 emissions (if you have)
	

	
	2.2. % reduction in GHS emissions (overall or Scope 1 & Scope 2) from the baseline year
	

	
	2.3. What % of your total energy requirement is from renewable energy (detail on-site or purchased)?
	

	
	2.4. Do you recover energy or resources within the utility? (Yes/No) Describe briefly.
	

	
	2.5. % reduction of chemicals/energy used for water treatment/wastewater treatment from baseline year
	

	
	2.6. Do you have process emissions monitoring and mitigation plans? (Yes/No) Describe the methodology adopted
	

	
	2.7. Do you apply carbon/mitigation criteria as a routine part of design, procurement, construction and operational decision-making for both retrofit and greenfield investments (e.g., operational carbon and, where feasible, embedded/capital carbon)? (Yes/No) Describe briefly.
	

	3. LEADERSHIP: The applicant is a local, national and international leader
	3.1. Is your utility committed to the climate agenda at the leadership level? (Yes/No) Describe briefly.
	

	4. 
	4.1. Does your utility play a leadership role in designing, planning and managing its water resources in active consultation with urban planners, communities and other stakeholders? (Yes/No) Describe briefly
	

	5. 
	5.1. Number of capacity-building programmes conducted for the utility staff and other citizens outreach programmes in the past 2 years. Include a list and topics
	

	
	5.2. Number of case studies or publications or other communications shared in national or international communities (e.g., national associations, IWA, other) in the past 2 years. Include a list and topics
	

	
	5.3. Does the utility prioritise DEI principles from its leadership and management to service provision? (Yes/No) Describe briefly
	

	
	5.4. Does your utility champions innovation in technology, operations, emissions reductions, resilience, financial models, and insurance mechanisms? (Yes/No). Describe briefly
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